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EXECUTIVE SUMMARY AND CORE FINDINGS 

Despite the fact that most international students process their admissions and 

arrivals through agents, there is a major disparity in the information being provided 

to them by most agents and the actual realities. This, in addition to significant cases 

of agent fraud. 

International students are more trusting of their respective institutions than they 

are of local bodies in the northern part of Cyprus, specifically in regards to instances 

of discrimination. They generally find it difficult to access information on their rights 

and consequently remain inadequately informed of them, in addition to the 

prevalent violation of various rights by various public and private actors. 

Many international students remain unaware of the benefits of the health insurance 

included as part of their student residency permit and their level of participation in 

the local community remains largely insufficient.  

Current housing for international students remains problematic as related issues 

are very common and severely underreported, in addition to the often-unjustifiable 

costs. 

International students employed in the northern part of Cyprus often work without 

the appropriate permits and outside of the permitted part-time hours; numerous 

employers are consequently in breach of local regulations.  

International students from the Middle East and Africa appear disproportionately 

affected by discrimination in their institutions, in public, in the workplace, and by 

the police. Male international students also generally appear more susceptible to 

fraud and discrimination than female students, as well as have a higher chance of 

having personal experiences with the police.  
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BACKGROUND 

This report provides the result of a comprehensive survey conducted by VOIS on 

international students in the northern part of Cyprus for four months between late 

2021 and early 2022 as part of THE GAP Project.  

The overall aim of the study was to identify trends in/map the current state of the 

lives and experiences of international students in the northern part of Cyprus in 

various respects.  

Specifically, the study aimed to gather information that would be useful i) in 

ensuring project activities are adequately tailored to the needs of international 

students, and ii) for VOIS and other stakeholders directly or indirectly engaging with 

the international student community more generally.  

 

METHODOLOGY 

The survey was based on physical and electronic quantitative data collection 

through a single questionnaire. The questionnaire was developed by the VOIS 

Research Department and subsequently peer-reviewed by external academics and 

local experts. 

Physical data collection was conducted by a team of 27 volunteers in Nicosia, 

Kyrenia, Famagusta, and Lefka from December 6, 2021 to February 28, 2022. The 

volunteers were trained in surveying methods prior to data collection and generated 

a total of 560 responses. 

Electronic data collection was conducted through the Google Forms platform from 

December 22, 2021 to March 16, 2022 and distributed through VOIS’ social media 

channels on Facebook, Instagram, and Twitter with a total of 203 responses.  

The questionnaire was divided into 11 sections: demographic data, experiences with 

agents, relations with authorities, knowledge of rights, participation in the local 

community, experiences with the housing sector, employability, first-aid skills, 

legal-aid skills, experiences with the labour sector, and knowledge of VOIS Cyprus. 
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ETHICAL CONSIDERATIONS 

All data was collected anonymously and handled in accordance with the European 

Union General Data Protection Regulations (EU GDPR) by the VOIS team. 

Participation was in the survey was entirely voluntary and non-committal.  

No respondents were harmed during data collection and physical surveying was 

conducted under the relevant COVID19 guidelines in place at the time.  

 

LIMITATIONS 

The results of the survey are subject to a few limitations. The combined effect of 

COVID19 regulations and randomised data collection resulted in a sample that was 

not as robust and diverse as desired, and not truly representative of the 

international student population in the northern part of Cyprus. Particularly in 

regards to the nationalities of the respondents and the relative share of institutions. 

Furthermore, only 3 respondents identified beyond the male-female binary.  

Overall, based on the population of third-country international students in the 

northern part of Cyprus for the 2020-2021 academic year (51,280 students)1 a 

sample of 763 respondents presents a 3.5% margin of error at a 95% confidence 

level. 

 

 

  

 
1 Department of Common Services for Education (2021). 2021-2022 Statistical Yearbook. 
http://eohd.mebnet.net/?q=node/1578  

http://eohd.mebnet.net/?q=node/1578
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RESULTS 

A. Demographic Data 

This section summarizes the general 

profile of the sample based on age, 

nationality, gender, higher education 

institution, amount of time spent in the 

northern part of Cyprus, current 

programme level, Turkish language 

proficiency, city of residence, reason for 

pursuing higher education in the northern 

part of Cyprus, primary source of income, 

and level of comfort at current income 

level. 

1. Age & Current Programme Level 

As expected from a sample of young 

adults in higher education institutions, 

the majority of respondents (61.7%) are 

aged between 18 - 23 years, 23.6% aged 

between 24 – 28 years, 11.5% aged above 

28 years, and 3.1% less than 18 years of 

age.  

Respondents’ ages also matched 

their current programme levels: 79.4% are 

enrolled in either preparatory school, 

undergraduate, or professional 

programmes, 16.6% in master’s degree 

programmes, and 3.9% in PhD./doctoral 

programmes. Preparatory school, 

undergraduate, and professional 

programmes are most common for all age 

groups except for those aged above 28 

years, for whom master’s programmes are 

most common.  

2. Nationality  

Respondents are from a total of 67 

countries, of which 19 countries are 

represented by at least 10 respondents. 

Nigeria was the most represented country 

with 25.8% of total respondents – followed 

by Liberia (9.3%) and Zimbabwe (8.1%). In 

an effort to account for the diversity of 

respondents in the ensuing analysis, 

nationality was categorized into four 
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regions: Asia, Europe, the Middle East & 

North Africa (MENA), and sub-Saharan 

Africa.  

Regionally, 79.4% of respondents are 

from sub-Saharan Africa, 8.25% from the 

Middle East and North Africa, 8.3% from 

Asia, 3.3% from Europe (including 

Türkiye), 0.1% from North America, and 

0.7% from unidentified countries.  

Overall, the nationality distribution 

of the sample is somewhat at variance 

with the general population of 

international students in the northern 

part of Cyprus.  

Regardless, it was confirmed with the 

relevant local body that, excluding 

students from Türkiye who have a 

significant majority, Nigerian students 

constitute the single largest nationality 

and sub-Saharan Africa the largest region 

represented by international students.  

North America is excluded from the 

regional analyses because it was 

represented by a lone respondent from the 

United States. A detailed list of the 

countries included in each regional 

category is provided in Annex 1 of this 

report. 

3. Gender 

In terms of gender, 56.5% of 

respondents identified as male, 42.7% as 

female, and 0.4% as non-binary. 0.4% of 

respondents declined to indicate their 

gender.  

4. Higher Education Institutions 

A total of 16 higher education 

institutions are represented in the sample, 

including the five largest institutions by 

student population. Of these, EMU was 

the institution most represented in the 

sample, followed by CIU, EUL, NEU, and 

GAU. The remaining higher education 
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institutions are represented by less than 

5% of the sample. The chart below 

illustrates the total number of 

respondents from each institution.  

5. Amount of Time Spent in the 

northern part of Cyprus and 

Turkish Language Proficiency 

22.9% of respondents indicated they 

had spent less than 6 months in the 

northern part of Cyprus, 14.8% 6 months 

to 1 year, 19.1% between 1 and 2 years, 

17.3% between 2 and 3 years, 14% 

between 3 and 4 years, and 11.8% more 

than 4 years.  

The majority of respondents (65.3%) 

indicated their Turkish language 

proficiency as poor, 26% as fair, 5.8% as 

good, and 2.8% as excellent (most, though 

not all, of whom are Turkish) – 0.3% did 

not provide a response.  
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Overall, there is a positive correlation 

between the amount of time spent and 

Turkish language proficiency. While 

respondents who rated their proficiency as 

poor dominated for all groups, those who 

rated their proficiency as fair consistently 

increased with the amount of time spent; 

except for those who had spent more than 

4 years in the northern part of Cyprus. 

6. City of Residence 

All major cities in the northern part 

of Cyprus are represented in the sample. 

Most respondents indicated that they 

currently live in Nicosia, followed by 

Famagusta (Gazimağusa), Lefka (Lefke), 

Kyrenia (Girne), Morphou (Güzelyurt), 

Trikomo (Yeni Iskele), and Lapithos 

(Lapta). 

7. Reason For Pursuing Higher 

Education in the northern part of 

Cyprus  

When asked to select the two main 

reasons why they chose the northern part 

of Cyprus for their studies, most 

respondents indicated that they were 

offered a scholarship. About a quarter also  

indicated the high-quality education 

system, discovering a new place/meeting 

new people, and that their friends/family 

have been here before/are here. Other 

responses included that studying abroad 

is a good way to find a job (20.3%), that it 

is welcoming to international students 

(8%), and war/conflict in the respondents’ 

home country (4.5%). 

Some options that were not included 

in the questionnaire but mentioned by 

multiple respondents include: 

affordability/cost efficiency, a lack of 

alternative options, their agents’ 

suggestion, the fact that their choice 

course isn’t offered in their home country, 

family decision, and COVID-19.  

8. Primary Source of Income & Level 

of Comfort at Current Income Level 

As expected for a student 

community, the vast majority of 
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respondents (78.6%) indicated their 

primary source of money as family 

member(s), with a further 4.2% indicating 

a non-familial sponsor. 9.3% indicated 

their primary source of income as their 

job, and 2.2% as a scholarship from their 

home country. The responses varied 

between the remaining 4.8% and included 

themselves (freelancing, business 

revenue, investments, etc.), a 

spouse/significant other, scholarship 

from their school, savings, scholarship 

from the local bodies, and a student loan. 

In response to how often they found 

themselves short of money to meet their 

basic needs, 44.3% of respondents 

indicated that they did not experience this 

often, 37.7% often, and 17.2% not at all – 

0.8% did not answer the relevant question.  

Furthermore, respondents who 

indicated family members as their primary 

source of money are less likely to find 

themselves short of money to meet their 

basic needs than other categories, with the 

exception of those who indicated a 

spouse/significant other.   
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B. Assessing International 

Students’ Experiences with 

Agents 

60% of respondents indicated that 

they came to the northern part of Cyprus 

using a third-party (agent), while 40% did 

not. The remainder of this section reports 

on the experiences of the 60% (458 

respondents) who used an agent.  

79.7% of respondents indicated that 

either they or their sponsor paid the agent 

a fee, while 20.3% did not pay the agent.  

Although the majority rated their 

experience in the northern part of Cyprus 

relative to the information provided by 

their agent as neutral, more respondents 

rated their experience as either very 

dissimilar or dissimilar (49.8%) than those 

that rated it similar or very similar 

(14.9%). This suggests a disparity between 

the information being provided by agents 

and the actual experience of being an 

international student in the northern part 

of Cyprus.  

Furthermore, there is a correlation 

between whether or not the agent was paid 

and the accuracy of the information they 

provided: agents receiving payment are 

more likely to mislead students. 

29.7% of respondents who used an 

agent reported that they were financially 

defrauded by the agent, although the 

majority were not. The rate of agent fraud 

was higher among male respondents and 

with the exception of BCU, EMU, EUL, and 

FIL, all other higher education institutions 

had a higher percentage of students 

defrauded by agents than the average. 
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In response to how they would 

describe their overall experience with the 

agent, 35.8% of respondents indicated 

neutral, 24.5% good, 17% bad, 12.4% very 

bad, and 10.3% very good.  

Responses also varied significantly 

among the different institutions: EMU had 

the highest percentage of respondents 

indicating their overall experience with the 

agent was very good at 22.5%, while AUC 

had the highest percentage of respondents 

that described their experience as very bad 

at 28.6% (where n > 10)2. 

  

 
2 All institutional references in this report exclude 
those represented by less than 10 respondents.  
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C. Assessing International 

Students’ Relations with Local 

Bodies 

This section summarises 

respondents’ perceived relation to and 

experiences with institutional and local 

bodies  in the northern part of Cyprus. 

When asked if they would feel 

comfortable reporting an incidence of 

racial harassment or discrimination at 

their higher education institution to a 

faculty, staff, or administrator, the 

majority of respondents agreed.  

Furthermore, there are clear 

differences between respondents from 

different regions. Those from Asia and 

Europe are more likely to indicate either 

agree or strongly agree, while those from 

the MENA region and sub-Saharan Africa 

are more likely to either disagree or 

strongly disagree. 

RDU had the highest percentage of 

respondents indicating either agree or 
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strongly agree at 77.42%, while UoK had 

the highest percentage of respondents 

indicating either disagree or strongly 

disagree at 57.9%. 

When asked if they felt confidently 

that their institution will respond 

appropriately to a report of racial 

harassment or discrimination, most 

respondents either agreed or strongly 

agreed, although the majority indicated 

that they neither agree nor disagree. 

 

RDU once again had the highest 

percentage indicating that they either 

agree or strongly agree that their 

institution would respond appropriately at 
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64.5%, while UoK had the highest 

percentage indicating either disagree or 

strongly at 52.6%. 

In response to whether they would 

feel comfortable reporting an experience of 

racial harassment or discrimination in 

public to the police, the majority of 

respondents either disagreed or strongly 

disagreed. 

There are also significant differences 

between respondents from different 

regions. Those from Asia and Europe are 

more likely to either agree or strongly 

agree, while MENA and sub-Saharan 

Africa respondents are more likely to 

neither agree nor disagree, disagree, or 

strongly disagree.  

There are no significant differences 

between respondents from different cities. 

However, the amount of time a respondent 

has spent in the northern part of Cyprus 

has some impact, with the rate of strongly 

agree responses decreasing relative to the 

amount of time spent. Interestingly, the 

rate of agree responses was fairly 

consistent for respondents who had spent 

between 6 months – 4 years (± 3.5%).  

Interestingly, respondents’ Turkish 

language proficiency affected whether or 

not they would feel comfortable reporting 

racial harassment or discrimination to the 

police. Suggesting that the more proficient 

a respondent is in Turkish, the more likely 

they are to report such instances to the 

police.  

When asked if they felt confident the 

police would respond to reports of racial 

harassment or discrimination 

appropriately, significantly more 

respondents indicated that they either 

disagree or strongly disagree than agree or 

strongly agree. 

Respondents from the MENA and 

sub-Saharan Africa regions are once again 

more likely to either disagree or strongly 

disagree at 41.3% and 43.2% respectively, 
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while those from Asia are more likely to 

indicate either agree or strongly agree at 

31.6%.  

 

Female respondents are generally 

less likely than male respondents to feel 

comfortable reporting instances of 

discrimination, both in their institution 

and in public.  
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While only 19.5% indicated that they 

have ever been a victim of discrimination 

by an employee of their institution, the 

percentage was significantly higher for 

specific institutions. Most notably in AUC 

(54.6%) and UoK (42.1%). 

Similarly, only 19.7% reported that 

they have had a personal experience with 

the police with some variation between the 

different cities. Respondents living in 

Lefka/Lefke are least likely to have had an 

experience with the police (12.9% have) 

while those in Famagusta (22.5%) and 

Nicosia (21.5%) were most likely.   

The amount of time a respondent has 

spent in the northern part of Cyprus 

increases the likelihood that they would 

have had a personal experience with the 

police: 6.9% of respondents that have 

spent less than 6 months have, as 

opposed to the 31.5% of respondents that 

have spent more than 4 years.  

Male respondents reported having 

personal experiences with the police at 

almost twice the rate of female 

respondents and are just as likely to 

describe their experiences negatively.  

When asked if they had ever been a 

victim of police discrimination, 10.5% 

indicated that they have, while 8.7% are 

unsure. Nicosia had the lowest percentage 

of respondents who have had a personal 

experience with the police and also been a 

victim of police discrimination at 32.14%, 

while Kyrenia had the highest at 50%. 

A slightly higher number of 

respondents indicated that they have been 

a victim of discrimination by a public 

official (13.2%), with even more indicating 

that they were unsure (14.3%).  
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Similarly, there are also significant 

differences between respondents living in 

different cities: 9.1% of respondents living 

in Lefka indicated that they had been a 

victim of discrimination by a public official 

compared to the 19.1% living in Kyrenia.  

Respondents from the MENA and 

sub-Saharan Africa regions were most 

likely to have experienced discrimination 

by the police (33.3% and 40.4%, 

respectively) or a public official (14.29% 

and 13.88%, respectively). 

The local bodies where respondents 

reported facing discrimination from public 

officials varied quite significantly and 

included the tax office(s), public hospitals, 

police stations, the airport, and the local 

body responsible for health.  
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D. Assessing International 

Students’ Knowledge of Their 

Rights 

This section summarises 

respondents’ knowledge of their rights as 

international students in the northern 

part of Cyprus. 

When asked if they are aware of their 

rights as international students in the 

northern part of Cyprus, almost half of the 

respondents indicated that they are not. 

 

A further 56.6% also indicated that it 

was difficult or very difficult to find 

information on their rights, while only 

8.8% and 1.3% indicated that it was not 

very difficult or not difficult at all. 

Unsurprisingly, respondents who had 

indicated that they are not aware of their 

rights are more like to express difficulty in 

finding relevant information as illustrated 

below.  

When asked if they thought there is 

a need to make information on the rights 

of international students more accessible, 

the overwhelming majority (91.5%) said 

yes.  

Although a slight majority were 

unsure (40.6%), 34.3% of respondents 

said no when asked if they thought local 

bodies are suitably respectful of the rights 

of international students.  

The most important rights 

respondents think are not being respected 

included the right to healthcare, gainful 

employment and labour rights in general, 

freedoms of speech and expression, fair 

housing, and equal treatment regardless 

of race or nationality.  

In response to whether they thought 

all international students enjoyed the 

same level of respect for their rights 

regardless of their race, religion, ethnicity, 

gender, or sexual orientation, 63.6% of 

respondents did not think so, while a 

further 21.8% are unsure.  

When asked if they thought that all 

international students should enjoy the 

same level of respect for their rights 

regardless of any of the above 

characteristics, the majority (83%) said 

yes. However, 9% of respondents said no 

while a further 5.9% said they are unsure. 

Interestingly, the percentage of ‘no’ 
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responses was significantly higher among 

respondents from Asia at 15.9%. 

Furthermore, positive responses are 

significantly more common among 

younger respondents: 91.7% of those 

under the age of 18 agreed, as opposed to 

the 76.1% of those over the age of 28.  

In response to whether or not they 

are aware of the current student residency 

permit (Muhaceret) procedure, 11% of 

respondents said they are not. 

Interestingly, the percentage of 

respondents who are not aware of the 

permit procedure was very similar for 

respondents who had spent less than 1 

year and more than 4 years in the 

northern part of Cyprus. This suggests 

that a significant portion of students who 

have spent more than 4 years haven’t 

adapted to the online portal system 

introduced in late 2018.  

When asked if they are aware of the 

student health insurance provided as part 

of the residency permit, 52.4% of 

respondents said yes and 35.4% said no, 

while 10.1% are unsure – 2.1% did not 

answer the question.  

These percentages are essentially 

identical for respondents who earlier 

indicated they are aware of the permit 

procedure, suggesting a need for more 

intentional efforts towards informing 

students of the benefits that accompany 

their residency permits. While 

respondents’ primary source of income 

had no bearing on whether or not they are 

aware of the insurance benefits of their 

student permits, those that have spent 

more than 4 years are more likely to be 

aware. 

The final question in this section 

asked respondents how likely they are to 

recommend the northern part of Cyprus to 

a prospective international student. The 

majority said they were either unlikely or 

very unlikely. 

Differentiated based on the amount 

of time spent, respondents that have spent 

3-4 years are significantly less likely than 

others to recommend the northern part of 

Cyprus. Only 6.5% indicated either very 

likely or likely, as opposed to the 20.3% of 

respondents who have spent between 6 

months-1 year. This suggests that most 
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students nearing graduation are less likely 

to recommend studying here.  
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E. Assessing International 

Students’ Participation in the 

Local Community 

This section summarises 

respondents’ participation and 

interactions with the local community, 

specifically independently of their 

respective higher education institutions. 

Only 27.8% indicated that they had 

ever attended any socio-cultural events 

not organised by their institution or other 

students. 

Respondents are more likely to have 

attended such events the longer the 

amount of time spent, suggesting that new 

students take time to get comfortable and 

engage in social activities in the new 

environment. 

Turkish language proficiency also 

plays a minor role here: lesser proficiency 

slightly reduces the likelihood of 

participation. Ultimately, respondents 

who had spent more time and have a 

better understanding of the local language 

are more likely to have 

friends/acquaintances from the local 

community, making it more likely that 

they would participate in events not linked 

to their institutions.  

When asked if they keep up to date 

with local politics, 43% of respondents 

indicated that they do sometimes and 11% 

that they do regularly. 
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In relation to the amount of time they 

have spent in the northern part of Cyprus, 

respondents who have spent less than 6 

months are just a (un)likely to keep up to 

date with local politics as those that had 

spent between one to three years. In 

contrast, the percentages of those who 

had spent six months to one year are 

closer to those that had spent three to four 

years.  

This suggests that while most 

students do not keep up to date with local 

politics within their first few months of 

arriving, they eventually do closer to their 

first full year but lose interest as time goes 

on, seemingly only regaining it as they 

enter their 3rd year.  

It is also noteworthy that 

respondents who earlier agreed that they 

would feel comfortable reporting instances 

of public discrimination or harassment to 

the police are more likely to monitor local 

political developments.  

Though the majority 58.8% have not, 

39.1% of respondents indicated that they 

have applied for a job in the northern part 

of Cyprus, primarily above the age of 23 

and male. Of these, more than half 

indicated that they have actually been 

employed in the northern part of Cyprus, 

much higher than the 25.6% overall and 

at a similar rate regardless of gender.  

Furthermore, of the respondents who 

have never been employed in the northern 

part of Cyprus, only 19.3% have 

participated in the local economy in 

another non-consumption-based way as 

opposed to the 28.2% of those who have 

been employed.  



 

 27 2021/22 VOIS COMPREHENSIVE SURVEY REPORT 

F. Assessing International 

Students’ Experiences with 

Housing in the northern part 

of Cyprus 

This section summarises 

respondents’ experiences with the local 

housing sector.  

When asked what type of 

accommodation they currently live in, the 

majority 67.7% indicated that they live in 

apartments/houses, with similar 

percentages indicating that they live in 

either private dormitories or dormitories 

run by their institution at 15.8% and 

16.4%, respectively.3 

Dormitories are significantly more 

common among respondents aged under 

24 and Famagusta was the only city where 

the share of respondents indicating that 

they currently lived in a dormitory 

exceeded 50%. 

Two-bedrooms were the most 

common kind of accommodation at 36%, 

followed by studios (22.7%), three-

bedrooms (20.7%), and one-bedrooms 

(17.2%). 

 
3 Respondents in Lefka/Lefke were excluded for this 
question due to a data entry error. 

Half of the respondents indicated 

that they currently share their home with 

either one or two people, while about equal 

numbers live with two to five people 

(23.1%) or live alone (21.2%). A small 

minority (3.1%) also indicated that they 

share their home with more than five 

people.   

In response to how long they have 

lived at their current residence, 45.7% of 

respondents indicated they had lived there 

for less than six months. However, when 

respondents who had themselves spent 

less than 6 months in the northern part of 

Cyprus are accounted for, this percentage 

dropped to 30.3%. The percentage of 

respondents who had spent more than two 

years at their residence was consistently 

the lowest. 

The majority of residents indicated 

that they have contracts with their 

respective house owners: 33.3% in 

Turkish, 28.2% in English, and 22.3% in 

both Turkish and English. 14.4% 

indicated that do not have a house 

contract, most commonly those living in 
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apartments/houses or school dormitories 

(about 15% each). 

Unsurprisingly, Turkish-only 

contracts are most common among 

respondents living in an apartment/house 

(48.5%), suggesting that most 

international students living outside of 

dormitories are doing so on the basis of 

contracts they likely don’t understand.  

The most common contract length 

among respondent was twelve months 

(one year) at 49.5%, followed by 6 months 

at 25.2%. However, a larger percentage of 

respondents do not have a contract at all 

than other durations, which varied 

significantly from one month to 2 years. 

Irregular contract durations of only a few 

months are more common for 

apartments/houses, although a few 

instances are identified for private 

dormitories. 

When asked the frequency of their 

rent payments, 35.9% indicated that they 

pay monthly, 33.3% bi-annually (every 6 

months), and 28.4% annually.  

The most common currency for rent 

payments was TRY at 41.4%, followed by 

USD at 28.4%. 14.3% and 13.6% of 

respondents indicated that they pay their 

rent in GBP and EUR respectively. While 

TRY was more common amongst those 

who pay their rent monthly at 51.5%, the 

currencies where more diverse amongst 

those who pay bi-annually and annually. 

TRY was also the most common 

currency in all cities except for Famagusta 

where USD was most common at 61.90%. 

In regards to pricing, 37.2% of 

respondents indicated that their annual 

rent was between 1,000-2,000 USD, 

24.8% between 2,000-3,000USD, 18.2% 

above 3,000 USD, and 16.4% below 

1,000USD.  

 

Morphou emerged as the cheapest 

city to live in: 42.9% of respondents living 
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there indicated their rent was below 

1,000USD. Lefka is also relatively 

cheaper, with 72.7% indicating that their 

rent was below 2,000USD. 

More respondents indicated that 

they found communicating with their 

respective house owners easy (25%) than 

difficult (13.4%).  

While most respondents indicated 

that they had never experienced a 

housing-related issue (52.6%), a 

significant portion indicated that they had 

(43.9%).   

Furthermore, 72.2% indicated that 

they hear of people experiencing housing 

related issues either always or very often, 

with only 2.4% indicating that they never 

hear of people experiencing housing 

issues.  

When asked if they report housing-

related issues to the bodies when they 

have them, 26% of respondents who have 

experienced housing-related issues said 

they report such issues to the bodies while 

63% do not.  

Only 17.6% of respondents thought 

it either likely or very likely that a housing-

related issue would be resolved in their 

favour if they are to report it, in contrast 

to the 48.1% who thought this was either 

unlikely or very unlikely.  

The percentage of those who did not 

think a resolution would be in their favour 

was even higher among respondents who 

have had housing related issues in the 

past at 58.8%.  

More than half of the respondents 

indicated price and deposit return as the 

main problems facing international 

students in regards to housing.  

In response to whether they thought 

the cost of housing was fair and reflected 
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the standards of the available options, 

63.7% said no. The percentage of no 

responses was also consistently above 

60% regardless of the respondents’ annual 

rent range. 

However, there are differences 

between respondents from different cities. 

Nicosia had the highest percentage of no 

responses at 72%, while Lefka had the 

lowest at 49.2%. Lefka also had the 

highest number of respondents who 

thought that the cost was fair at 24.2%.  

When asked if they had ever been 

defrauded or otherwise had a bad 

experience with a house owner or real 

estate agent, 27.9% of respondents 

indicated that they had. In contrast, the 

percentage of respondents who indicated 

that they had a bad experience with a real 

estate company was less at 14.5%, 

although the rate of fraud was higher 

among males in both cases – almost twice 

as likely in the case of real-estate 

companies (18.3% for males, as opposed 

to the 9.5% for females).  

17.8% of respondents also indicated 

that they had previously been forced to 

pay more than stated in their contract. 

This is more common in Famagusta and 

Nicosia as opposed to other cities, as well 

as in apartments/houses and private 

dormitories.  
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G. Assessing International 

Students’ Employability 

This section summarises 

respondents’ employability overall and in 

regards to select areas of the local 

economy with a view to providing trainings 

in those areas as part of “THE GAP” 

Project.  

When asked if they had received any 

form of employability-related training 

such as personal marketing and preparing 

their resume in the past, 82.6% of 

respondents indicated that they had not.  

Similarly, 85.8% indicated that they 

have never received any formal training 

related to digital entrepreneurship, 91.3% 

have never received any training relating 

to real-estate, and 86% have never 

received any formal training in the area of 

graphic design.  

 

 

H. Assessing Medical Students’ 

First-Aid Skills and Law 

Students’ Legal-Aid Skills 

This section summarises the first-aid 

and legal-aid skills of respondents 

studying in one of the medical fields and 

law, respectively, with a view to providing 

trainings in those areas as part of “THE 

GAP” Project.  

The aim is to subsequently establish 

mechanisms for such students to provide 

basic assistance and information to other 

international students in need, given 

language and other existing barriers to 

access.  

The remainder of this section 

presents the responses of the 12.1% (92 

respondents) who earlier indicated they 

are studying either medicine, nursing, or 

pharmacy, and the 3.9% (30 respondents) 

that indicated they are studying law.  

50% of the students in medical fields 

reported that they have never received any 

first-aid training, as opposed to the 48.9% 

that have. Of these, 44.4% received their 

most recent training less than a year ago, 

40% in the past one to two years, and 

15.6% over two years ago.  

Among the law students, only 23.3% 

indicated that they have received some 

form of legal-aid training in the past, in 

contrast to the 76.7% that have not. Of 

those that had, 42.9% each received their 

most recent training either less than a 

year ago or in the past one to two years, 

while 14.3% received theirs more than two 

years ago.  
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I. Assessing the Experiences of 

International Student Workers 

in the northern part of Cyprus 

This section summarises the 

experiences of international student 

workers with the local labour sector. The 

remainder of the section reports on the 

experiences of the 25.6% (195 

respondents) who earlier indicated that 

they have been employed in the northern 

part of Cyprus. 

When asked if they are currently 

employed, 62% indicated that they are not 

and 38% reported that they are.  

The majority (43%) of those who 

indicated they are not currently employed 

have worked for less than six months, in 

contrast to the 35.1% of those who are 

currently employed, 23% of those 

currently employed indicated that they 

have been employed for over two years.  

This suggests that international 

students who find gainful employment 

under the right conditions are more likely 

to stay employed for a significant amount 

of time. Conversely, those who had to leave 

their jobs after a relatively short period of 

time are less likely to seek out and/or find 

another job.  

34.3% of respondents indicated that 

they work(ed) full-time, suggesting that 

some employers are in breach of local 

regulations, which limit students to part-

time employment.  

Furthermore, there was no 

significant difference in the share of 

students who have student work permits 

and those who do not in regards to 

working full-time and or part-time. 

Of the respondents who indicated 

that they have/had student work permits, 

43.2% indicated that they paid for their 

permits, in breach of local regulations 

which explicitly state that employers are 

responsible for student work permits.  

It is noteworthy that 29.6% of 

respondents with work permits indicated 

that neither they nor their employer paid 
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for it, although no obvious explanation 

can be found for this.  

61.5% of respondents also indicated 

that they did not have an employment 

contract. This percentage was much 

higher amongst those without a work 

permit (79%) than those with a work 

permit (47.7%).  

English contracts are significantly 

more common among those without work 

permits, but are almost as common as 

Turkish contracts for those with work 

permits. A significant portion of those with 

work permits also reported that they have 

both English and Turkish contracts with 

their employers.  

Half of the respondents said it was 

either  difficult or very difficult for them to 

find employment, the majority of whom 

were male.  

51.3% also indicated that they have 

been paid late at some point in the past, 

most commonly male and/or without an 

employment contract. Those with English 

contracts are least likely to have been paid 

late, suggesting that employers that 

provide student workers with English 

contracts are less likely to withhold 

payments in the future. 

37.4% of the respondents indicated 

that they have been paid less than agreed 

and 11% indicated that they have been 

denied payments entirely at some point. 

Once again most commonly among those 

with Turkish contracts or no contract.  

When asked if they have ever faced 

discrimination in the workplace, 38% of 

respondents indicated that they have. 
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More commonly among those from Asia 

and sub-Saharan Africa.  

While most reported that they did not 

lose their jobs as a result of the pandemic, 

24.1% of respondents indicated that they 

did. Interestingly, this percentage was 

higher among respondents who are 

currently employed at 31.1%.  

33.3% of respondents indicated that 

they are reliant and 17.4% that they are 

extremely reliant on their wages in their 

daily life.  

The pandemic appears to have had a 

limited but negative impact on the wage 

dependence of international students that 

are currently employed: 20.3% and 14.9%, 

respectively, indicated that their current 

reliance on wages is worse or much worse 

relative to the pre-pandemic period.  

55.4% of respondents agree or 

strongly agree that the pandemic 

negatively affected the availability of 

employment opportunities for 

international students. The percentage 

was even higher among respondents who 

are currently employed at 67.6%.  

47.2% indicated that they are not 

aware of their rights as an international 

student working in the northern part of 

Cyprus and 23.1% that they are unsure. 

The majority rated the difficulty in 

finding information on their rights as an 

international student worker as difficult or 

very difficult at 28.7% and 24.1%, 

respectively.  

Notably, no respondent indicated 

that this was not difficult, further 

highlighting the need to make the relevant 

information more accessible. However, 

respondents who have/had a work permit 

seemingly find it easier to access 

information on their rights than those 

without. 

When asked if they thought 

employers are suitably respectful of the 

labour rights of international students, 

52.8% responded no. There was also no 

difference for respondents with work 

permits. 

The final question in this section 

asked respondents how likely they are to 

recommend working as an international 

student in the northern part of Cyprus. 

Only 12.3% of respondents responded 

either likely or very likely, as opposed to 

the 48.7% who responded either unlikely 

or very unlikely.  
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Positive responses are more common 

among respondents with work permits 

and those who have been working for less 

than one year or more than two years.  

This suggests that respondents with 

more/longer working experience are likely 

to recommend working at about the same 

rate as those with little experience, 

possibly because the former have been 

working that long due to conducive 

conditions and the latter have a lesser 

chance of previous bad experiences. 
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Annex 1 – Regions by country 

Region Sub-Saharan 

Africa 

Asia MENA Europe North 

America 

1 Benin Afghanistan Algeria France United 

States 

2 Botswana Armenia Iran Germany 
 

3 Burkina Faso Azerbaijan Iraq Kosovo 
 

4 Burundi Bangladesh Jordan Russia 
 

5 Cameroon China Lebanon Türkiye 
 

6 Central African 

Republic 

India Libya Ukraine 
 

7 Chad Kazakhstan Morocco United 

Kingdom 

 

8 Congo, 

Democratic 

Republic of the 

Kyrgyzstan Palestine 
  

9 Congo, 

Republic of the 

Mongolia Syria 
  

10 Côte d’Ivoire Pakistan United 

Arab 

Emirates 

  

11 Egypt Philippines Yemen 
  

12 Eritrea Tajikistan 
   

13 Eswatini Uzbekistan 
   

14 Ethiopia 
    

15 Gabon 
    

16 Ghana 
    

17 Guinea 
    

18 Kenya 
    

19 Lesotho 
    

20 Liberia 
    

21 Malawi 
    

22 Mali 
    

23 Mozambique 
    

23 Namibia 
    

25 Nigeria 
    

26 Rwanda 
    

27 Sierra Leone 
    

28 Somalia 
    

29 South Africa 
    

30 Sudan 
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31 Sudan, South 
    

32 Tanzania 
    

33 The Gambia 
    

34 Uganda 
    

35 Zambia 
    

36 Zimbabwe 
    

 


	TABLE OF CONTENTS
	EXECUTIVE SUMMARY AND CORE FINDINGS
	LIST OF ABBREVIATIONS
	BACKGROUND
	METHODOLOGY
	ETHICAL CONSIDERATIONS
	LIMITATIONS
	THE SURVEY TEAM
	RESULTS
	A. Demographic Data
	1. Age & Current Programme Level
	2. Nationality
	3. Gender
	4. Higher Education Institutions
	5. Amount of Time Spent in the northern part of Cyprus and Turkish Language Proficiency
	6. City of Residence
	7. Reason For Pursuing Higher Education in the northern part of Cyprus
	8. Primary Source of Income & Level of Comfort at Current Income Level

	B. Assessing International Students’ Experiences with Agents
	C. Assessing International Students’ Relations with Local Bodies
	D. Assessing International Students’ Knowledge of Their Rights
	E. Assessing International Students’ Participation in the Local Community
	F. Assessing International Students’ Experiences with Housing in the northern part of Cyprus
	G. Assessing International Students’ Employability
	H. Assessing Medical Students’ First-Aid Skills and Law Students’ Legal-Aid Skills
	I. Assessing the Experiences of International Student Workers in the northern part of Cyprus

	Annex 1 – Regions by country

