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DEPARTMENTS

Research Department

Finance Department

   The Research Department at VOIS Cyprus exists to help the 
committees in their efforts to better the lives of international 
students in the northern part of Cyprus. Specifically, by help-
ing gather information, not just regarding student’s experi-
ences, but also regarding the relevant legal provisions. To this 
end, the department is responsible for data collection and 
analysis, which is done in conjunction with the committee re-
sponsible for the relevant issue. 

   The Finance Department is in charge of running VOIS’s fi-
nancial affairs. Due to the lack of consistent funding for the 
organization, it tries to raise the much-needed funds from 
alternative sources; such as the sale of merchandise, ticket 
sales from our game nights, open mics and other activities, in 
addition to generous contributions from our members.

Human Resources Department

   The Human Resources Department is responsible for recruit-
ing, training and development, and volunteer/member rela-
tions at VOIS Cyprus. Its activities typically involve promoting 
specific vacancies, interviewing, and approving prospective 
members of the VOIS team, who apply through our website. 
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Media Department

   The Media Department exists to create content which 
communicates, educates, raises awareness, advocates 
and campaigns for change. Members of the team in-
clude designers, photographers, videographers and 
script writers, who produce unique content to publicize 
the work of VOIS, which in turn generates support, at-
tracts volunteers, raise funds and amplifies VOIS impact. 
The Media Department is also responsible for managing 
our social media accounts, through which we increase 
our media visibility and publicity by connecting to peo-
ple, encouraging engagement, reaching out to poten-
tial partners, tracking issues, public opinion and news. 
   The Media Department, in collaboration with other De-
partments and Committees, has successfully launched 
different campaigns to fight against sexual assault, gen-
der-based violence, labour and housing exploitation, 

our website. Applications are typically responded to within 
3-5 business days by the HR department and the applicant’s 
intended committee. 
The Human Resources Department is also responsible for de-
signing effcient  erformance Improvement  lans also known  
as  I s. The main purpose of these trainings is to help members 
and volunteers alike, improve their work ethics and equip 
them with the tools and knowledge they need to do the work 
of the organization. To this end, the Human Resources De-
partment ensures that all members work together as a team, 
remain goal-oriented, and maintain professional, respectful 
relationships with one another.
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assualt, gender-based violence, labour and housing ex-
ploitation, racism, injustice, etc. Different materials have also 
been circulated to raise awareness on refugee rights, men-
tal health stigma, addiction, etc.

Social Responsibility Department

   The Social Responsibility Department was formed in or-
der to help develop a sense of social responsibility among 
international students in the northern part of Cyprus. Social 
responsibility is an ethical behaviour and a duty of each 
and every entity (individual or organization). This responsibil-
ity can be passive, by avoiding engaging in socially harmful 
acts, or active, by performing activities that directly ad-
vance social goals. In terms of active responsibility, the goals 
of the department include:
•   Looking after one another, as being away from family 
and friends can challenging. Failing to develop a sense of 
place can affect international students physically, emotion-
ally and mentally. VOIS Cyprus prospects to achieve this by 
organizing events to help students keep busy, stay away 
from trouble, socialize, discover passions and work out prob-
lems together.
•   Encourage sustainable behaviours among international 
students, such as avoiding pollution, encouraging low ener-
gy consumption, donating unwanted items for reuse, etc.
•   Connecting positively with the community by encour-
aging international students to take the opportunity to get 
involved as they will not only be contributing to the commu-
nity but also enriching their studies and future employment 
prospects.
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COMMITTEES

Committee on Institutional Discrimination

   The Committee on Institutional Discrimination at VOIS is pri-
marily concerned with mitigating and eventually eradicating 
instances of institutional discrimination amongst international 
students. We define institutional discrimination as discrimina-
tion that has been incorporated into the procedures, pro-
cesses, and structures of institutions in the northern part of 
Cyprus (particularly its universities), either because of a fail-
ure to take into account the particular needs of different stu-
dents, or because of prejudice.
The three features of institutional discrimination are:
1) Systematic discrimination: That is, built into “laws and reg-
ulations”. 
2) Recognizable patterns: While discrimination might be ran-
dom in some cases, institutional discrimination results in spe-
cific recurring patterns. 
3) Triggered by social identity: That is, the discrimination oc-
curs as a result of one’s ethnicity, race, sex, religion, or mem-
bership in some other social group.
   Our committee is determined to put an end to racial 
and others forms of discrimination and reaffrm faith in  
fundamental human rights in the dignity and worth of the 
human person, and in the equal rights of men and women 
irrespective of race, colour, ethnicity, religion, sexuality, or na-
tionality.
   In our efforts to identify the forms of institutional discrimination 
facing the student community to better help us handle them, 
VOIS Cyprus, conducted an independent survey of the issues 
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   in March and April, 2019. Based on the responses received 
from international students in the five largest universities (NEU, 
CIU, EMU, GAU, and EUL), it is evident that students are not 
satisfied with the way they are treated by their respective in-
stitutions. The report revealed that a significant percentage 
of international students feel that they are being discriminat-
ed against on account of their religion, gender, race, eth-
nicity and sexual orientation. These unhealthy parameters, 
against which international students are being discriminat-
ed upon, are not just being utilized by the non-academic 
staff of these institutions alone, but by the university admin-
istrators and faculty members. The report further revealed 
that there is lack of show of sensitivity by the management 
and staff of these universities towards international students. 
   A high percentage of respondents to the survey allege that 
international students are being subjected to verbal insults, 
threats, physical attacks, assaults and frequent/needless po-
lice/security confrontations within the school premises based 
on their race, ethnicity, gender, religion and sexual orienta-
tion. In similar vein, some respondents also reported being 
subjected to rape and sexual assault perpetrated by staff, 
administrators and faculty members of the university, in ad-
dition to acts committed by fellow students. Unfortunately, 
most of the cases are seldom reported by the victims.
   The report also shows that offensive paraphernalia, racist 
jokes, cartons, graffti and  yers are routinely being displayed  
in these universities unchecked. The report further reveals 
that, although students are willing to report incidences of dis-
crimination to the management of the universities, they, how-
ever, do not know the procedures through which to go about 
it, even though majority of them are optimistic that if they 
succeed in getting the report to the appropriate quarters, 
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they are sure positive actions would be taken by 
the concerned authorities to address the situation.  
   In view of these issues, we would like to the following recom-
mendations for consideration and necessary action by the 
relevant stakeholders:
1.   The universities on the island should put effort into stopping 
all forms of discrimination by offcially pronouncing such acts  
as a grave offence with severe sanctions attached to them. 
2.   All university facilities and available opportunities, includ-
ing sports and academic scholarship, should be rendered 
accessible by all students of the institution, regardless of their 
race, colour, religion, ethnicity, gender and sexual orienta-
tion.
3.   Academic and administrative offces in all institutions  
should be fully manned by adequate functional, friendly, 
effective and effcient staff with at least one person that  
understands the English Language always on duty.
4.   There should be a renewed drive by all institution to em-
ploy more foreigners into their university workforce. This would 
not only solve the problems posed by inadequate manpower 
in the institution, but would create satisfaction on the minds 
of nationals whose citizens form part of those employed by 
the university.
5.   Acts of ridicule in the form of paraphernalia, racist jokes, 
cartoons, graffti,  yers, t hat targets on t he race, e thnicity,  
religion, gender and sexual orientation of international stu-
dents should be prohibited forthwith with stiffer sanctions at-
tached to them in order to deter future offenders.
6.   There should be widely publicized avenues/procedures 
in all universities, through which victims of racial harassment, 
discrimination, unequal treatment, sexual assault, rape, in-
sults/verbal assaults, physical attacks and threats as being 
perpetrated by staff, administrators, faculty members and 
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students would resort to for swift attention and remedy. This 
should also be given wide publicity.
7.   A dedicated desk offcer should be positioned in all  
universities in the island, who should always be accessible to 
all students, receive their complaints on alleged institutional 
discrimination and swiftly act upon it in conjunction with the 
university authority and student union. This offcer should not  
be an employee of the university. He/she should either be 
an employee of an International Organization or a private 
person being funded by such an organization.

Committee on Gender Issues

   As part of an organization concerned with the wellbeing 
of international students in the northern part of Cyprus, our 
committee specifically targets issues related to gender and 
gender-based violence – including physical and emotional 
forms of abuse – with a view to promoting awareness of the 
above-mentioned issues and providing support to victims. 
International students face many issues in terms of gender, 
including:
•   Various types of harassment, such as cat calling, stalking, 
‘accidental’ touching etc.; 
•   Blackmail by fellow students and partners with threats of 
releasing explicit content of them online or pressuring them 
to do certain things; 
•   Domestic violence between partners; 
•   Rape and sexual assault 
•   Human traffcking due to debt bondage and forced  
labour without even realizing that they are victims. 
•   The lack of support for LGBTI+ people can make it more 
diffcult for students under this category to adapt.
In our efforts to address these issues, we are working tire-
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   In our efforts to address these issues, we are working tireless-
ly to build contacts with various civil organizations that also 
deal with gender-related issues. So far, we have also released 
three empowering videos on our YouTube channel that aim 
to shed light on the topics of consent and domestic violence, 
as well as take on individual cases and help victims by con-
necting them to lawyers and counsellors.
In the future, we plan to continue our work on:
-   Raising awareness on privacy consent, and reporting 
measures 
-   Educating students on their legal rights and relevant “laws” 
-   Trying to stablish a shelter for all kinds of victims 
-   Developing a roster of pro-bono lawyers for cases that go 
to court
-   Organizing on-campus sensitivity training 
-   Creating a functional reporting hotline

Housing Committee

   The Housing Committee was established to tackle issues fac-
ing students as they relate to accommodation and housing 
as one of the basic necessities in an individual’s life. With the 
main goal of ensuring students’ access to acceptable stand-
ards of living, the committee is concerned with the provision 
of suitable pricing, reasonable living conditions, non-discrimi-
natory practices and a generally safe environment.
   Its aims generally revolve around trying to raise awareness 
among students on the steps to take before renting a house, 
especially the do’s and don’ts in these situations, since they 
are usually inexperienced in this area. One of the more com-
mon traps that students fall into when dealing with dishonest 
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landlords/real estate agents is misinformation that in-
tentionally leads the student to a dead end, either with 
very low chances of getting out of a contract or get-
ting their money back in light of their false promises. 
   One major challenge impeding our committee’s efforts 
is the lack of a clear agency within the state that deals re-
sponsible for housing issues. This in addition to the fact that 
the “laws” are not available in English, which makes it much 
harder to utilize any possible legal remedies. 
A survey was conducted by VOIS in April, 2019 to identify the 
main housing-related issues facing students. The results of the 
survey, in addition to our admittedly limited experience deal-
ing with a various cases involving real estate fraud, unfair treat-
ment of tenants, and unclear “laws and regulations” resulting 
in inconvenient situations for students have helped us to iden-
tify the following list of issues as they relate to housing for the in-
ternational student community in the northern part of Cyprus: 
•   The unavailability of a clear agency in the state that han-
dles housing-related issues.
•   The lack of assistance from authorities when dealing with 
housing issues involving students and local house owners.
•   Diffculties with helping students misled by house own- 
ers/agents due to the lack of evidence.
•   The tedious procedure of filing cases and going to court 
due to reasons like the language barrier, or the lack of infor-
mation from the police.
•   Students not being able to afford lawyers to represent 
them when their cases go to court.
•   No regularized system of contracts despite the necessity 
of English and Turkish versions, which should both be identical 
and valid.
•   Racism and discrimination based on nationality.
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•   Random increases in bills without prior notice and no valid 
clarification.
•   Having to pay rent annually, which is usually problematic 
for students. 
   In light of these, we would like to make the following recom-
mendations for consideration to all concerned parties, includ-
ing the government (“ministries”, “municipalities”, “police de-
partments”, etc...), landlords, real estate agencies, freelance 
agents and the students:
•  “Housing laws” should be made available in clear English 
since there is a very large number of student tenants, to help 
them safeguard their rights when renting a home.
•   The police should take housing cases more seriously when it 
comes to fraud, since most students are young and new to the 
island, making them more vulnerable.
•   A regulatory body should be established to oversee these 
cases and regulate a reliable system of offcial n otaries,  
real estate agents, landlords and so on, to help decrease 
the level of real estate fraud, as well as keep account of 
the issues at hand. To help prevent yourself from becoming 
a victim, take note of the following when renting a house: 
Students should: 
-   Certify both Turkish and English versions of the contract with 
a notary (translate from Turkish to English if necessary)
-    Make sure you check the house before paying any money
-    Only pay the money when/after you’ve signed the contract.
-    When renting through an agency, ask to meet the owner, 
see the place, and clear the price of the apartment with both 
agent and owner, and how much commission will be paid to 
the agent.
-    When any red  ags appear (like a consistent change in the 
price by the agent or owner), you should be cautious and stop 
the process before anything is paid or signed.
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-   Do not sub-rent from someone else unless you will have 
your name in the offcial contract.
-   Make sure to ask about the payment system of the bills and 
get a price range.
-   Make it clear with the owner how many months you will 
pay for and in cases where you will not rent annually, do not 
mislead the owner into thinking you will stay longer to avoid 
them accusing you of not paying for the whole year.

Committee on Mental Health

   The Mental Health Committee is concerned with the men-
tal health of international students in the northern part of Cy-
prus. It tries to provide solutions to students’ mental health 
issues, raise awareness on proper mental health education 
and work with the responsible bodies to better the status of 
mental health among the international student community. 
Mental health is an integral part of any society and can be 
used to judge its quality. With a view to bettering the status 
of mental health among the local international student com-
munity, the committee addresses several issues, including: 
•   Students with mental health issues who need help, such as 
those dealing with depression, anxiety, loneliness and so on. 
It aims to address this issue by informing students on where 
to go and how they can receive professional help, giving 
them a space to voice their issues in a safe, non-judgmental 
atmosphere, and teaching them to cope on their own and 
how to grow as people;
•   The low quality of mental health services available to stu-
dents. The main goal of the committee is to improve the cur-
rent mental health climate by working with responsible 
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agencies to raise the quality of services provided, provid-
ing new and creative services, and collaborating with other 
NGOs on such issues; and
•   Raising awareness about several mental health subjects that 
are typically misunderstood or not taken seriously by a large 
number of students, and tries to inform them in a scientific, profes-
sional manner about such topics and how they can contribute. 
   There are several issues related to mental health facing in-
ternational students in the northern part of Cyprus. Some of 
these are listed below, along with helpful recommendations 
on how to deal with them.
•   One major issue facing the international student commu-
nity is boredom and a lack of things to do. This is particularly 
concerning as long-term boredom contributes to the emer-
gence of depression, addiction, and loneliness. Consequent-
ly, it is important that students try their best to occupy their 
free time with as much things as possible. While, admittedly, 
there are not a lot of engaging activities readily available, 
you can still occupy yourself by volunteering for example, 
which not only grows you as a person, but also gives you 
practical experience that can you help you career-wise. You 
can also pick up a hobby, something artistic for example (like 
drawing) and use that to occupy your time. You can also 
search social media for available activities, such as VOIS’ 
Social Circle or nature-based events like hiking. Such events 
can also be used to make friends whether or not they hold 
in/around your university and hang out with those friends to 
also occupy your time. It is also very important to try learn 
something new or read a book during your downtime! This is 
also key for loneliness and helps mitigate it by a large margin.
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•   Another issue related to mental health are clinical prob-
lems like depression, anxiety, OCD, eating disorders, among 
others. We recommend that you always seek out professional 
help if you are dealing with any of these; you can contact 
VOIS Cyprus for help in finding a suitable practice if you are 
unwilling to use/unsatisfied with the guidance centre at your 
respective university. You are also always welcome to mes-
sage us for help or if you just need a safe space to vent. Do 
not forget to speak with your close friends about your issues 
and try to raise mental health awareness within your own cir-
cles.
•   Bullying is another major issue. If you are a victim of bul-
lying, please understand that nothing is wrong with you and 
you are not the problem.  lease contact the responsible of-
fices at your university, which would ideally be the psycholog-
ical guidance centre of your respective university, and also 
inform VOIS Cyprus so we can help you in any way we can.
The Committees achievements so far include, but are not lim-
ited to:
•   Two successful campaigns to address the stigma surround-
ing mental health and addiction. The first being an ongo-
ing long-term campaign titled ‘#EnoughStigma’ that aims to 
both erase stigma and improve the quality of mental health 
services available to international students. The second is a 
more recent short-term campaign titled #BreakFree, which 
aimed to improve the perceptions concerning addiction 
and help addicted people without dehumanizing them.  
•   The committee also launched a novel event called “The 
Social Circle”, which holds biweekly on Saturdays and brings 
students together to share their issues, problems, stories and 
experiences without judgement.
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The committee on working conditions exists primarily to pro-
tect the rights of international students who work in the north-
ern part of Cyprus, as well as to inform them on the “rules 
and regulations” they should abide by during their tenure as 
workers. In the past, with this goal in mind, the committee has 
met with the “minister of labour and social security” with the 
aim of receiving clarification on the aforementioned items. 
Moreover, the committee, is also looking to form stronger ties 
between it and the “ministry of labour and social security” 
with the objective of improving the  ow of information be-
tween students willing to work and their potential employers. 
The committee would also like to see the holding to account 
of those employers who abuse the rights of international stu-
dents. 
Through several testimonies, a number of problems faced by 
international students have been identified. These include:
•   Unreasonable, as well as illegal, working hours which go 
beyond the stipulated hours set by the “ministry of labour 
and social security”. 
•    Wage exploitation: late payment of workers’ wages and 
in some cases the refusal to pay a student their rightful dues.
•  Unequal treatment, between an international student 
worker and their Cypriot counterpart.
•     Vulnerability to work for an unfair employer due to a lack 
of, or unclear information.
    We have identified that some students find themselves 
in situations which compel them to earn a living. This fact 
makes them vulnerable to the problems listed above, and as 
a result, their employers see their vulnerably as a license to 
exploit them. 

Committee on Working Conditions
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In addition to the concerns expressed by international stu-
dents in the workplace, other international students wish-
ing to work normally have the following questions regarding 
working in the northern part of Cyprus:
•   Is a work permit necessary to work in northern part of Cy-
prus as a student? Yes.
•   How much does it cost to obtain a working permit and 
whose duty is it to apply for it? It is the duty of the employer to 
apply for a working permit at no cost to the student.
•   Can a student who is not registered apply for a working 
permit; what if you are on leave of absence or have frozen 
your semester? In order for a student to apply for a student 
working permit, they must be registered at an educational 
institution.
•   Can a student whose visa has expired apply for a working 
permit? If a student’s visa expires, the person must first exit 
the country and apply for a work visa since the person is no 
longer considered a student.
•   Which offces are in charge of the working permit? The  
“ministry of labour and social security” is responsible for issuing 
work permits.
•   In case of complaints, where can one go to submit those 
complaints? The “ministry of labour and social security” can 
be reached either through its messenger channel or via hot-
line by dialling 102.
    As the Working Conditions Committee, we are committed 
to providing clarity regarding employment in northern part 
of Cyprus to students. We plan to conduct surveys to learn 
the reality of workers’ conditions. Once we are well aware
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of the reality, we will be able to collaborate with the “min-
istry of labour and social security” and engage them on 
issues faced by students with the ultimate goal of making 
workplaces safe for all international students in northern part 
of Cyprus.
   The first step to finding solutions to the problems faced 
by international students related to working in the northern 
part of Cyprus, is to have a stronger presence amongst the 
community we are trying to represent. This presence has to 
be both digital and physical. Through regular social media 
campaigns we will be able to reach a wide audience and 
raise awareness of the work we’re currently engaged in. 
Offline, we are planning a number of activities which, while 
benefitting the community in various ways, will also increase 
confidence in the work we do. Such efforts are also likely 
to be a great recruitment tool for our committee, which is 
relatively new. With new recruits we will be able to operate 
more effciently in different universities across the island. We  
would have the much needed ability to undertake different 
projects and attend to different people’s needs in different 
universities simultaneously.
   In addition to making our presence felt on the island, a 
strong link between VOIS Cyprus and the “ministry of labour 
and social security” has to be formed in order for problems 
to be solved swiftly and questions answered clearly. This link 
would also increase our confidence that those employers 
who exploit international students will be held accountable 
for their action. Moreover, this link would put international 
students, VOIS Cyprus and employers in constant dialogue 
with the “ministry” and help all three parties stay up to date 
with the reality of international students who are working.
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